Non-Profiteering

By Anne Wight, MSCCN

Have you donated money to a charity and later found out derogatory information about them?  Too often, if a organization is a charity or other type of non-profit, we as donors, customers, or users of their services assume the best instead of investigating to determine if we should spend time, money, or effort with that non-profit.  Just what should we look for when accessing a non-profit?

The best guidance I found online about “bad” nonprofits and how to avoid them was at http://www.businessjournalism.org/pages/biz/2007/04/tools_to_separate_good_and_bad_1/ .  The author, Bill Smith, states:  “Nothing tells more about the quality of a nonprofit than its commitment to transparency. The fastest and simplest way to separate a good company from a troubled one is to phone the director with a direct, challenging question. The better the nonprofit, the more open and direct the response. The good ones will offer to open their records, show you everything, at times even moving beyond your requests. Those that seem as if they have something to hide usually do.”   Another online source clearly states a prime example of profiteering http://blog.missionresearch.com/2007/05/good_news_bad_n.html 

What are some other steps to take to ensure a nonprofit is a good one?  Do they display their type of non-profit status and their Tax ID number?  Do they have an active Board of Directors that provide governance and oversight?  Does the Board meet on a regular basis?  Are the activities of the nonprofit an “open book” that the nonprofit displays instead of hides?  If critical information is not found easily online or in print, can a Board member or an executive staff member be reached to discuss the information? 

A lesson I learned several years ago was to double-check that that the methods and processes a nonprofit uses do not conflict with my values.  As a child and animal advocate, I often donate to well-known child and animal welfare charities.  I found out that one major charity for babies I gave to used extensive animal testing, including methods I consider as outright animal abuse, in its research for children.  I have other choices and now am more careful in my choices.  I have learned to ask pertinent questions before interacting in any way with nonprofits.  (If you get a chance to speak to Deb Kloeppel who heads two nonprofits, ask her about our first telephone conversation!)

We all work hard for our money.  As I age, I also note how very valuable my time is.  I will not spend time or money frivolously.  I am now very cautious when I encounter a request to help a wounded veteran.  In the last two years, multiple nonprofits have sprouted everywhere to help military members, especially the wounded, and their families.  Most originate from honorable desires to help wounded military and others in the military.  Some may be scams or profiteers.  Before I spend my time or money with any of then, I am going to do my research.  They had better have accurate IRS information, a clearly stated mission, description of their methods, and full information about their staff and Board of Directors.  I will be looking also at their experience levels, their diversity of talents, and educational and/or business achievements.  Please join me in accepting nothing less than high ethical standards, accountability, and responsibility from all organization and non-profiteering from all non-profits (taxable and tax exempt).

  Anne – because our first meeting is SO relevant to your article regarding profiteering, allow me to share the history of our first phone conversation. At the time I called Anne Wight at Scott AFB, she headed multiple Air Force Installations in the area of employment, career coaching, resume development and well… everything an employment specialist does. Anne is articulate, smart, business savvy and able to detect a line of bull 10 miles off! I called Anne to inquire about Scott AFB’s policies on nonprofit regulations when handling Air Force military spouses for employment. OH MY GOODNESS… the questions she FIRED at me! I still remember picking myself off of the ground once Anne was done asking me the million questions about my nonprofit business model. After a few phone conversations with Anne, it became very apparent that Anne and I would become trusted colleagues advocating employment opportunities for all military spouse opportunities under an ABSOLUTE pristine nonprofit business model. Anne is our moral compass at MSCCN and Pinnacle. Believe me when I tell you that Anne was hired by me to let me know when she’s uncomfortable with any part of the program, any time, any operational concern. Anne was hired to assist me provide faithful stewardship to our mission, funding, and those we serve.

