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MARCH EVENTS

March 4
Recruit Military Job Fair
St. Louis, MO

March 7 & 8
Information Fair for Air Reserve
MacDill AFB, FL

March 13

Welcome Home America’s Vets
USF Sundome

Tampa, FL

March 14

Welcome Home America’s Vets
Bowling Fundraiser

Melbourne, FL

March 15

Tampa Bay Navy Week
Gallery Exhibit

Tampa, FL

March 16

Community Foundation BRAIVE
Grant Kick-Off Meeting
Jacksonville, FL

March 17
Welcome Tea
MacDill AFB, FL

March 20
Yellow Ribbon Event
Orlando, FL

MARCH 2010

Good News

The MSCCN Team is growing and thriving! Four more Outreach
Coordinators in Florida, hired through the Florida BRAIVE grant, are
promoting MSCCN’s services. The Outreach Coordinators are trained on
the Gateway Talent Management System and are using the system to

reach out to candidates one-on-one.

The response from our applicants is tremendous and our efforts are being
recognized by the community and companies. Outreach Coordinators
attended 10 events in Florida alone and have many more planned for
April and May. The increased visibility has grown our applicant and job

pools.
March Gateway Report

265 New Candidates
1484 Jobs Posted
2646 Candidate Communications

12 Hires:
Navy Spouse - TN AF Spouse - IL
Navy Spouse - MD Marine Spouse — NC
AF Spouse - CO
AF Spouse - NV
Army Reserve Spouse — NJ

Navy Vet - FL

Navy Spouse — CA
Navy Vet - FL

Navy Spouse - TX
Navy Spouse — CA

These hires show great work by team members assisting applicants!
‘ '




KISCON

Military Spouse Corporate Career Network

MARCH EVENTS

March 26

Celebrity Golf & Information
Fair

MacDill AFB, FL

March 27
Yellow Ribbon Event
Jacksonville, FL

March 29-30

Virtual Candidate Workshop
‘How to Prepare for a Job
Fair’

March 31
Tri-Base Job Fair
Jacksonville, FL

UPCOMING EVENTS

April 15
Panhandle Job Fair
Ft. Walton Beach, FL

April 23
Military Spouse Summit
Washington, DC

April 23
Career Fair
MacDill AFB

April 27-28
Air Force Break-Out
New Orleans, LA

May 6
Military Spouse of the Year
Washington, DC

May 11
Employment Workshop
MacDill AFB

MSCCN Publications

“Mission Plan for Careers,” written by Anne Wight, was published on

Army Wife Talk Radio at: http://www.armywifenetwork.com/?p=2273.

“Before the Interview,” part one of a three-part series written by
MSCCN'’s Training & Development Volunteer, Cachet Prescott, was
published on Blue Star Families at:
http://bluestarfam.org/drupal/?q=node/2815

“Bring Your ‘A” Game,” written by Kate Midden, was published on
Military.com at:

http://www.military.com/spouse/fs/0,,fs BringAGameToJobSearch,00.ht
ml?ESRC=family.nl

New Military Spouse Employment Journal is available online at:
http://www.msccn.org/EmploymentJournal.html

New Resume Tool Created

In March, MSCCN provided one-on-one resume and job-readiness
assistance to seven applicants applying for employment with FedEx. The
length of time to receive necessary information from candidates was noted,
and to improve the efficiency of correspondence with job seekers, a form-
filled Resume Assistance Questionnaire was developed. The tool directs
applicants to answer relevant career-related questions, allowing MSCCN to
respond quickly to applicants and tailor their resumes to specific jobs of
interest, identify their military affiliations and locations, and encourage the
identification of professional successes and achievements — all in one form.
Shortly after implementation, the form decreased correspondence time and
quantity, and encouraged job seekers to incorporate effective elements that
may have previously been overlooked into their resume to market

themselves as prime candidates. The pilot program is working nicely, and

we have had positive results from both employers and candidates.
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http://www.military.com/spouse/fs/0,,fs_BringAGameToJobSearch,00.html?ESRC=family.nl
http://www.msccn.org/EmploymentJournal.html
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Volunteer Program

3 new volunteers
14 current volunteers

43 volunteer hours reported for March

The total value of volunteer time for March is $870.75
The dollar value of volunteer time for 2008 is estimated to be $20.25 based on research by Independent Sector
http:/lwww.independentsector.org/programs/research/volunteer_time.html

New Volunteers:

Sophia Marshall — Article Writer — San Diego, CA — Navy Spouse

Jocelyn Jewitt — Research Assistant — Las Vegas, NV — Army Spouse

Mikyong Warren — Corporate Development/Outreach — Alexandria, VA — Army Spouse

MSCCN is recruiting volunteers for the following: resume building team,
job posters, corporate development, and article writers. If you are
interested in volunteering with MSCCN, please visit:

http://www.msccn.org/VolunteerCorp.html for more information.

Recruit Military Job Fair

An MSCCN representative attended the March 4% Recruit Military job
fair in St. Louis, MO. Over 88 candidates approached MSCCN for

information and advice - 4 military spouses and 84 veterans.
Administrative Successes

MSCCN recently implemented an online information database,
Salesforce, to test a new contact management strategy for the Grants
Team. After a few weeks, the team response was positive; they enjoyed
the ability to track incoming and outgoing correspondence, calls, and
notes. Task Lists and calendars can now be shared and supervised, team
members are able to assist clients when a point of contact is unavailable,
and reports are generated from the Salesforce system rather than
manually created. Overall the system saves time and helps keep the team

on track.
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A prototype for an "internal” website was created to hold documents
routinely used and updated by the team. Examples of documents

included are marketing items, expense reports, time sheets, and rosters.

Florida BRAIVE Grant Update

Panhandle and North Florida

The relationships started in the North Florida and Panhandle region in
February were exciting, and were expanded in March. A proposal
generated with the Marine Corps command at NAS Pensacola, MATSG
21, to host an event with MSCCN for April 15, was accepted. A similar
proposal was sent to NAS Whiting Field, resulting in an event scheduled
for April 21. Our organizations synergistic relationship is truly exciting in
the areas where our grants teams are working. We are making paths in
Florida that will change the way organizations work with military

spouses and veterans on employment.

March was a great month in the Jacksonville area. The team attended
several events including “Learn the Secrets to Job Search Success” hosted
by Jobs Direct, the BrAlve Conference for grant recipients, the National
Guard Yellow Ribbon Reintegration Event, and the Jacksonville Tri-Base
Job Fair.

An online web training program was launched specifically targeted to
applicants in Florida. The training series kicked off with “How to Make
the Most of a Job Fair — Don’t Hand Out Your Resume!”, an online
presentation to prepare candidates for the upcoming Tri-Base job fair in
Jacksonville. MSCCN had a great response from the training and from
our applicants attending the job fair.

Gulf Coast

March was a productive month for the MSCCN Gulf Coast team. The
team attended an Information Fair at MacDill AFB, a Welcome Home
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American Heroes event at USF Sundome, a Navy Week Gallery Exhibit in
Tampa, FL, a coffee/brunch with Mrs. Locklear at the home of Mrs.
Shirley Smith, a Yellow Ribbon event in Orlando, FL, and a Celebrity Golf
and Information Fair at MacDill AFB. Several contacts were made at the
events, including: the Yellow Ribbon Program, Military OneSource,
Operation Military Kids, and the Southeast Regional Office of USAA. In
addition, the team made contact with about 90 new candidates at events
and is continuing one-on-one follow-up with each candidate. The team
also talked to Patrick AFB, MacDill AFB, the Coast Guard Air Station in
Clearwater, and a variety of employers to request posting their open

positions on MSCCN'’s website.

The Gulf Coast team is invited to attend a career fair at MacDill AFB in

April and is also planning an employment workshop to be held at
MacDill AFB in May.

Program changes/challenges

Last month (March, 2010) we had 10,065 unique web site visits, up from
8,493 in February. Daily visits averaged 324 and peaked at 431 on March
11. Total web hits were 144,563, up from 119,618 in February. In checking
the web statistics, it was interesting to note how viewers got to the
MSCCN.org website (called referrers). Some referring websites remain in
error or were listed due to one viewer visiting non-related pages while
also viewing the MSCCN website. While reviewing the referrers we
found a site that was erroneously using content from our website. We
immediately launched an investigation and took appropriate actions to
remedy the situation. Security of our content is a primary concern, and
we are always on guard to protect. We only mention this as a reminder
for all to remain vigilant in protecting yourself and your content; there
are people who will use information inappropriately if given the chance.
We are continuing to monitor all referrers closely to ensure accurate data

are obtained. Below are the top 10 of 769 unique referrers:

#1 was directly to the website (it's great we are known by so many) -
same as last month and every month since reporting
#2 was from a Google search (not surprising) - same as last month

#3 was from “Adidas” on sodahead.com (blog)
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#4 was from Military Homefront (down 1)
#5 was from Military OneSource (up 2)

#6 was from google/url (down 2)

#7 was from goggle/images (down 1)

#8 was from Yahoo search (down 3)

#9 was from Ashworth College (down 1)

#10 was from bing.com

The website was accessed from 64, down from 69 countries — here are the

top 30:
1 Network 11 Japan 21 Spain
2 US Commercial 12 Taiwan 22 Switzerland
3 Unresolved/Unknown 13 ltaly 23 Colombia
4 US Military 14 Netherlands 24 Latvia
5 Russian Federation 15 Tuvalu 25 Old Style Arpanet
6 US Educational 16 France 26 Australia
7 US Government 17 Portugal 27 Canada
8 Non-Profit Organization 18 United Kingdom 28 Ireland
9 Germany 19 Ukraine 29 Romania
10 United States 20 India 30 International

MSCCN is finding that with growth of its mission and number of team
members comes challenges to keep activities well coordinated within and

well monitored from outside. In March, great strides were made in

tackling these challenges.




