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November is a special 
month  
 
Veterans Day began at the end 
of World War I. There is a  his-
tory of it on the Department of 
Veterans Affairs website at 
http://www1.va.gov/opa/vetsday/
vetdayhistory.asp that includes: 
  
Veterans Day continues to be 
observed on November 11, re-
gardless of what day of the week 
on which it falls. The restoration 
of the observance of Veterans 
Day to November 11 not only 
preserves the historical signifi-
cance of the date, but helps fo-
cus attention on the important 
purpose of Veterans Day: A 
celebration to honor Amer-
ica's veterans for their patriot-
ism, love of country, and will-
ingness to serve and sacrifice 
for the common good.  
 
Another important event for mili-
tary families occurs during 
Thanksgiving Week ð National 
Military Family Appreciation 
Week.  Read about CJCS Navy 
Adm. Mike  Mullenôs comments 
at  
http://www.macdill.af.mil/news/
story.asp?id=123178086 
  
Also, note that ñThe Secretary 
and Chief of Staff of the Air 
Force have announced July 
2009 to July 2010 as the Year of 
the Air Force Family and the 
month of November is National 
Military Family Appreciation 
Month.ò See http://www.af.mil/
yoaff/index.asp for more infor-
mation about the Year of the Air 
Force Family. 

A Spouseôs Point of View 
By  Deb Kloeppel, MSCCN President and CEO  
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On October 31, MSCCN launched our 
new website! Please visit the site at 
www.msccn.org.  
 
October was a month for fine-tuning 
MSCCN presentations and recruiting two 
new Team members. Our website de-
signer, Noel, worked hard to finish all the 
web pages for the new MSCCN website. 
 
MSCCN has a critical need for a workshop 
coordinator so that everything runs 
smoothly for the installation and MSCCN 
for on-site workshops. We are in the final 
stages of selection and will announce a 
new hire for the position next month. 
 
MSCCN Launches ñMSCCN First Step 
Caregiver Employment Programò  
MSCCN announced that a caregiver for 
war wounded would soon be entering a 
special MSCCN training/internship. Maria 
Cottrell, Marine Corps spouse and care-
giver to her war wounded husband, was 
selected to begin Gateway training and 
then move on to applicant assistance. 
MSCCN is very grateful to ASMBA for 
funding the first MSCCN First Step Care-
giver Employment Program intern.   
 
I was honored to provide a workshop at 
Camp  Pendleton  on  October 21  with  53 

spouses in attendance. Camp Pendle-
ton asked MSCCN to come back for a 
two-day workshop in 2010. Visit our 
website in a few weeks for the con-
firmed date. 
 
October Monthly Stats:                                                                                                        
(Note - we had 2 weeks when the 
Gateway wasn't working) 
 117 new resumes in Oct. - 10797 
            total resumes 

400 new requisitions, 9321 total 
requisitions 

3333 communications with candi-
dates 

        

MSCCN Job Placements  

        5 hires 

 

Volunteer Training and Employment 
P r o g r a m  L a u n c h e d :                                                                                                      

MSCCN officially launched a formal 
"Milspouse Volunteer Training and Em-
ployment Program" this month. Amy 
Schofield, a Navy spouse, who began 
volunteering with the MSCCN in Au-
gust has been hired to create and ex-
pand this program. Amy is excited for 
the opportunity to recruit and retain a 
network of volunteers to help MSCCN 
flourish and continue to expand.   

http://www1.va.gov/opa/vetsday/vetdayhistory.asp
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http://www.msccn.org/


MSCCN Workshopsð
Online and In-Person 
 
MSCCN really enjoys meeting 
military-affiliated job seekers 
whenever we visit an installa-
tion to present a workshop.  
The feedback we receive from 
attendees validates that the 
feeling is mutual.  There is 
nothing better than an in-
person workshop to learn new 
things from each other! 
 
For those military-affiliated job 
seekers who are not near a 
military installation, do not de-
spair.  MSCCN is posting 
workshops in special slide 
presentation format on the re-
designed MSCCN website at  

h t t p : / / w w w . m s c c n . o r g /

OnlineTraining.html 

 
The first workshop posted is 
ñTargeting Your Job Search.ò  
Check back in a few weeks to 
see more. 
 
If you are near a military in-
stallation and would like to 
request a workshop, contact 
your installation military family 
support center and email         
askus@msccn.org to see if a 
workshop is already planned  
or can be scheduled.  Please 
also check the Upcoming 
Events listed online at  
http://www.msccn.org/  We will 
be posting our 2010 sched-
uled events in early January, 
2010. 
 
 
If there are topics of interest 
that should be added to our 
online workshops or virtual 
training sessions, please for-
ward those topics to askus@ 
msccn.org   
 
MSCCN values your input so 
that we may work together to 
minimize employment barriers 
and job search frustrations.   

  Always moving 
 
By its very nature, life is dynamic. That makes it impossible  to truly stand still. 
If you're not moving forward, you're falling behind. So every day, in some way      
or another, take action to move your  life forward.                  Ralph Marsden 

http://www.msccn.org/OnlineTraining.html
http://www.msccn.org/OnlineTraining.html
http://www.msccn.org/news.html


Amyôs Story 
 

I would like to share my personal 

experience... because 13 years of 

searching has revealed patterns 

that might be helpful to others. 

Years 1-3, just starting a new life in 

the military and willing to tackle 

anything = job search success! 

Years 3-4, I was moving to Fort 

Lee and angry, resentful, and bitter 

because the military was limiting 

my future = job search failure, 0 job 

offers. Years 5-7 Moved to Fort 

Drum and decided to volunteer and 

try to be a little more open = job 

search success (2 job offers). 7-8 

Dan deployed, hated the military 

life and wanted to get away, frantic 

search = job search failure 0 job 

offers. Year 9-11 accepted the 

military as our future and decided 

to look for the good in everything, 

we returned to Fort Lee with same 

people, same resume, different 

attitude = job search success,  12 

job offers. 

 

The second time around at Fort 

Lee I couldn't keep a job because 

employers were fighting over me. 

My boss would come into my office 

monthly and say someone else 

asked if you would be willing to 

take a promotion doing this. Dan 

was deployed, we were military 

and moving, I was pregnant, and 

yet employers didnôt care that I had 

every employment stigma. They 

recognized my talent and were 

willing to still hire me, I felt so in 

control. Looking back I realize that 

when I was angry, desperate and 

felt limited that was what I got... yet 

when I was open, honest, and opti-

mistic, I was successful and there 

were more opportunities available 

to me. 

 

If you are struggling with finding a 

positive personal power ... I love 

the books by Eckhart Tolle, A New 

Earth and The Power of Now; an-

other good resource is THE SE-

CRET. I wish that I would have 

been able to recognize my pattern 

sooner, but sometimes you have to 

learn by going through it. I hope 

that you find success and trust that 

everything happens for a reason... 

and most of the reasons have noth-

ing to do with you! Try not to take 

things personally, in your quest to 

help others and seek answers be 

open to nuggets of wisdom that will 

find you along the way. Good Luck! 

I often hear applicants say-

ing ñI canôt get a job be-

cause of Xò. My first re-

sponse is ñdo you think 

there are other people out 

there with X, do you think 

some of them are working?ò  

They say ñyesò, I say ñwhat 

makes you different from 

them?ò After a bit of banter-

ing we usually get to the 

same place, the difference 

is attitude, one candidate 

views X as a red light, the 

other candidate views X as 

a yellow or green light! 

 

On the record, all applicants 

have made a few mistakes 

in their past. Any mistakes 

and challenges that may 

hinder employment are re-

ferred to as Employment 

Barriers. The affect of the 

employment barrier mostly 

depends on the applicantôs 

personal view of the chal-

lenge. Recruiters refer to 

questionable information as 

a ñred flagò, which means 

that it is information that 

could indicate a problem 

with the applicant. Ironically 

NONE of the employment 

barriers listed by the NCSL 

indicant military status as a 

barrier*. Yet, the biggest 

complaint that I get from 

military-affiliated candidates  

is that people will not hire 

them because of their mili-

tary-affiliation. My theory is 

that the candidate assumes 

that the employer doesnôt 

want to hire a military-

affiliated applicant. The ap-

plicant creates a resume, 

cover letter, and goes to the 

interview trying to conceal it. 

Almost all candidates have 

red flags on their resume so 

when the recruiter asks 

questions to clarify red flags 

and the applicant defers the 

question, this confirms to the 

recruiter that there is some-

thing in the past or possibly 

present to hide. Dr Phil says, 

ñYou canôt change what you 

donôt acknowledge.ò So in-

stead of taking the rejection 

that you experience person-

ally or seeing your employ-

ment barrier as a stumbling 

block, I am going to ask you 

to simply change your point 

of view. Write down all of the 

positive things that you have 

learned from your ñbarrierò 

and frame them in a way that 

would make you a stellar 

employee. For more informa-

tion about employment barri-

ers read, ñOvercoming Barri-

ers to Employmentò by Ron 

and Caryl Krannich.  

 

The reason I selected this 

to write about is because of 

a recent post on our 

MSCCN Facebook page, 

we have a blog there called 

Employment Barriers where 

spouses share their job 

barrier stories. Some of the 

best ways to face your bar-

rier and find ways around it 

is to write about it, network 

with others who have faced 

a similar challenge, and be 

open to new ideas.  Below 

is a recent post that I think 

your will enjoy! 

Thank you for sharing your 

employment barriers with 

others. I know that I have 

personally experienced 

both of your feelings and 

there are many going 

through what both of you 

are right now. The best 

piece of advice that I was 

given is that you get out of 

your job search what you 

put into it. If you are resis-

tant, angry and expecting 

rejection then that is what 

you will get... if you are 

open, honest, and ready to 

overcome challenges then 

that is what you will get... 

so who do you want to be? 

Try to picture what you look 

like from someone elseôs 

eyes. Read my personal 

story in the right column. " 

Employment BarriersðWhat Are They? 
By Amy Rossi, MSA, CJST, MBTI, SII 

   *http://www.ncsl.org/IssuesResearch/EmploymentWorkingFamilies/BarrierstoEmployment/tabid/13342/Default.aspx 

http://www.ncsl.org/IssuesResearch/EmploymentWorkingFamilies/BarrierstoEmployment/tabid/13342/Default.aspx


Hidden Job Market and 

Networking Resources : 

 
My daughter introduced me to a 

wonderful book about the hid-

den job market and networking. 

Although the book is not au-

thored by someone connected 

to the military, it does include a 

military-specific situation with a 

Navy Seal. If you have a chance 

to read it, please do. It is Unlock 

the Hidden Job Market by Dun-

can Mathison and Martha I Fin-

ney.   

 

Other good resources for the 

hidden job market are below: 

 

http://www.iseek.org/jobs/

hiddenjobmarket.html 

 

http://www.job-hunt.org/

hiddenjobmarket3.shtml  

 

For networking resources, try  

 

For overall guidance ð 

http://www.rileyguide.com/

network.html 

 

Excellent examples:  

http://triadcareers.news-

record.com/content/2009/12/18/

article/

networking_done_wrong_and_right 

 

For womenôs networkingð 

http://www.quintcareers.com/

womens_networking_organizations.

html  

 

For transitioning military and 

families  ð   

http://www.quintcareers.com/

former_military_networking.html 

  

Donôt forget 

http://msccn.org   

What is the Hidden Job 

Market? Jobs that are not 

publically advertised as well 

as jobs that donôt even exist 

yet are often referred to as 

ñhiddenò. Most HR and ca-

reer development experts 

advise job seekers that an 

overwhelming majority of 

jobs are part of this hidden 

job market. Some compa-

nies always advertise job 

openings internally first and 

then ask all their employees 

for referrals to qualified can-

didates. These companies 

value the opinions of their 

good workers and are able 

to save time and money 

through these internal refer-

rals.   

How about non -existent 

jobs ð how does a job 

seeker get one? I have a 

family member who walked 

into a local furniture store 

years ago and asked about 

open positions. They did not 

have any openings at the 

time, but upon reading her 

resume and seeing her suc-

cess in customer service 

and IT matters, they hired 

her on the spot. It seems 

they needed someone inter-

nally to help them with their 

computers and to fill in for 

customer service. They had 

not realized a solution for 

their need until they read 

her resume! Research local 

businesses to see if your 

skills may be a solution for  

problems in a company. 

How does a job seeker 

find an existing but not 

advertised job?  Network-

ing with friends, family 

members, previous employ-

ers, and co-workers can 

lead a job seekers to the 

hidden jobs. Networking 

seems to be very awkward 

for many job seekers. I  net-

worked extensively for only 

one job (many years ago) 

and got it!  As a quiet intro-

vert, I find it difficult to net-

work and understand every-

oneôs hesitation to do so. I 

was fortunate that I had built 

an excellent reputation and 

was endorsed by those I 

contacted about the posi-

tion. That was not a true 

ñhiddenò position, but com-

petition was fierce and net-

working brought me to the 

top. A truly hidden job was 

my position with MSCCN. 

There was no job descrip-

tion for the position, but I 

had followed MSCCNôs 

work for over a year, had 

met Deb Kloeppel, and had 

volunteered with them for   

two months. I loved the 

organization and Deb was 

pleased with my work, so I 

got a job quickly after I re-

tired from federal service!  

What is the hidden labor 

pool? Job seekers who 

are not immediately visible 

to most employers are part 

of the hidden labor pool. 

These may include job 

seekers with various dis-

abilities, those at entry 

level, war wounded transi-

tioning service members 

and their caregivers, and 

military spouses. Why are 

these job seekers hidden?  

Many employers focus on 

the overall labor pool and 

donôt consider the special 

attributes that these non-

traditional candidates can 

bring to the workforce.  

They may need some flexi-

ble work schedules or mi-

nor accommodations, but 

often give 200% to the 

right employer. Mobile mili-

tary spouses are part of 

this hidden pool because 

they suffer greater unem-

ployment and underem-

ployment than those in the 

civilian sector. MSCCN is 

the network that connects 

these hidden job seekers 

to often hidden jobs!   

The Hidden Job Market Meets The 
Hidden Labor Pool  
By Anne Wight, GCDF, CFLE, and CCRR 

http://www.iseek.org/jobs/hiddenjobmarket.html
http://www.iseek.org/jobs/hiddenjobmarket.html
http://www.job-hunt.org/hiddenjobmarket3.shtml
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http://www.quintcareers.com/former_military_networking.html
http://msccn.org


Insider Tips from a Senior 

Recruiter and a Career 

Counselor 

 
MSCCNôs Mark Kloeppel  asked 

Anne Tyler, Senior Manager of 

Recruiting at Convergys Corpo-

ration, to provide some quick 

tips for applicants who are pre-

paring for a virtual interview.  

Here are Ms. Tylerôs top three 

tips: 

 

1. A completed and detailed 
employment application filled 
out by the applicant PRIOR to 
the interview, 
 
2. Making sure that they are 
prepared for the virtual inter-
view: pen/paper for note taking, 
their resume on their desk, they 
are seated at their computer in 
a silent area of the house. Hear-
ing background noise is a huge 
distraction and turn off for virtual 
recruiters. 
 
3. Making sure candidates are 
well aware that they should be 
prepared to fully answer ques-
tions, not just give yes/no an-
swers. 
 
 
Joyce Richman, Career Coun-
selor and Columnist advises 
to avoid:  
 
ñA telephone voice that sounds 
depressed. If you come off as if 
youôre really feeling down about 
your job search, thatôs a red flag 
to networking contacts, refer-
ences or potential employers. 
They want to talk with people 
who sound positive, energetic 
and ready to work, no matter 
how desperate their situation 
may be. 

A telephone voice that sounds 
like you donôt have a clue what 
youôre looking for. If you donôt 
know what you want, prospec-
tive employers donôt have time 
or the inclination to figure that 
out for you. They want to talk 
with people who know who they 
are, what they do and how they 
can make a difference to em-
ployers where they work.ò 
 
http://triadcareers.news-
record.com/content/2009/09/18/
article/
joyce_richman_don_t_make_th
ese_common_mistakes 

Rehearsing for Your Interview, 
Part 1 
 
By Christine Brugman, MAOM 
MSCCN European Applicant & Installationsô Liaison 

After spending countless 

hours creating and pol-

ishing up your resume, 

you have finally been 

contacted for an inter-

view. After you take in 

the brief moment of ex-

citement, anxiety quickly 

sets in. What next? To 

demonstrate how serious 

you are about obtaining 

the job, there is no ex-

cuse for showing up for 

an interview unprepared.  

So, how do you effec-

tively prepare, or re-

hearse, for a job inter-

view? 

UPDATE VOICE MAIL  

MESSAGE, EMAIL AD-

DRESS, AND SOCIAL  

NETWORKING PROFILES. 

This step should not be 

limited to just interview 

preparation, but applied 

to overall the job search 

process. If you are ac-

tively job searching, you 

will want to update your 

current voice mail mes-

sage with a clear, con-

cise, and brief message 

that portrays a profes-

sional image. In addition,  

make sure that the email 

address that you have 

provided the employer 

portrays the same im-

pression. Refrain from 

using casual or inappro-

priate email addresses. If 

necessary, create an 

email address that in-

cludes your first and last 

name only. This can be 

done through your cur-

rent service provider or 

various sites that offer 

free email accounts.  

The same concepts ap-

ply to your social net-

working site if you should 

have one. Make sure 

your profile picture is 

tasteful and does not 

send the wrong message 

to a prospective employ- 

er. It is very common for 

recruiters to incorporate 

social networking pro-

files into their back-

ground checks and in-

vestigative processes. 

Conduct a public search 

online for your name 

and remove anything 

that may have a nega-

tive impact on your 

chances of being se-

lected for the position.  

UNDERSTAND YOUR 

OWN SKILLS . Do you 

know what your 

strengths are?  The in-

terview is a valuable op-

portunity to market your 

strengths and qualifica-

tions. Write down your 

strengths and specific 

situations that justify 

your skill set. For in-

stance, if you rank Cus-

tomer Service skills high 

on your list, make note 

of at least two specific 

situations when you 

demonstrated desirable 

Customer Service be-

haviors, what actions 

you took, and the result 

of your actions. 

 
  Nothing is particularly hard if you divide it into small jobs. 

                  Henry Ford 

http://triadcareers.news-record.com/content/2009/09/18/article/joyce_richman_don_t_make_these_common_mistakes
http://triadcareers.news-record.com/content/2009/09/18/article/joyce_richman_don_t_make_these_common_mistakes
http://triadcareers.news-record.com/content/2009/09/18/article/joyce_richman_don_t_make_these_common_mistakes
http://triadcareers.news-record.com/content/2009/09/18/article/joyce_richman_don_t_make_these_common_mistakes
http://triadcareers.news-record.com/content/2009/09/18/article/joyce_richman_don_t_make_these_common_mistakes


  

Resources for Caregivers of 

War Wounded: 

 

MSCCN was the first non-

profit in the nation to assist 

all caregivers, including par-

ents, of war wounded with 

their employment needs. 

Below are some other re-

sources to assist caregivers 

of war wounded. 

 

Wounded Warrior Project 

 

http://

www.woundedwarriorproject

.org/index.php?

op-

tion=com_content&task=vie

w&id=1027&Itemid=1120 

 

 

Operation Homefront Village 

 

http://

www.operationhomefront.ne

t/ww_housing/

housingprogram.asp 

  

 

Well Spouse 

 

http://www.wellspouse.org/  

Imagine the isolation of a 
parent or military spouse 
placed in charge as the pri-
mary caregiver to a severely 
war wounded military mem-
ber. These primary caregiv-
ers leave their home, family, 
support system, and espe-
cially their jobs, to spend 
months going from a hospi-
tal room to a hotel room as-
sisting their injured loved 
one to recover from serious 
injuries incurred while de-
fending our country. Life as 
they knew it is over and 
they are faced with medical 
decisions, financial strain, 
and a future that is no 
longer under their control. 
 
Widows/widowers and care-
givers of war wounded have 
always been the highest 
priority for MSCCN ser-
vices. As the first nonprofit 
serving ALL caregivers, in-
cluding parents, of war 
wounded service members, 
MSCCN established a suc-
cessful sheltered on-the job-
training (OJT) program for 
caregivers and their war 
wounded in 2005.     
 
 
 

MSCCN has a proven 
track record when training 
primary caregivers to work 
as interns inside the 
MSCCN sheltered OJT 
program. The MSCCN in-
tends to keep in our em-
ploy the interns supported 
through sponsorships, 
grants, and donations.  

 
We offer flexible schedul-
ing, understanding team-
mates, and the opportunity 
to build new skills in the 
areas of  community out-
reach, job referral and 
placement services, appli-
cant assistance, and cus-
tomer service.   
 
 
 

The MSCCN interns will be 
responsible for outreach to 
wounded warriors and care-
givers in their area and will 
assist in helping them find 
job opportunities, resources, 
and training. They will also 
work to educate corpora-
tions on the huge needs 
that our war wounded and 
their families face in the ar-
eas of retraining and em-
ployment.   
 
MSCCN invites all caregiv-
ers of war wounded who are 
interested in learning more 
about the MSCCN First 
Step Caregiver Employment 
Program to email MSCCN 
at askus@msccn.org.   
 
MSCCN encourages em-
ployers interested in finan-
cially sponsoring a care-
giver to contact the MSCCN 
President and CEO, Deb 
Kloeppel, directly via email 
to ceo@msccn.org. Indi-
viduals wishing to donate to 
the MSCCN First Step 
Caregiver Employment Pro-
gram are also requested to 
contact Deb.   
 
 
 

MSCCN First Step Caregiver Employment Program   
 
MSCCN re-vitalized its caregiver training program to create the 
MSCCN First Step Caregiver Employment Program and offer paid 
training to caregivers of war wounded 

 
 

According to officials from three national organizationsðthe Wounded Warrior Project, The Military 
Family Network, and the Coalition to Salute Americaôs Heroesð an estimated 10,000 recent veter-
ans of these conflicts now depend on their parents for their care. Working unheralded, these par-
ents have quit jobs, shelved retirement plans, and relocated so they can be with their injured sons 
and daughters.  (from http://www.aarpmagazine.org/family/when_wounded_vets_come_home.html) 

                    

http://www.woundedwarriorproject.org
http://www.emilitary.org/
http://www.emilitary.org/
http://www.saluteheroes.org
http://www.aarpmagazine.org/family/when_wounded_vets_come_home.html


Overview of Training 

Internship 
.  

1. MSCCN receives  an 
ñapplicationò for possible 
candidate with two let-
ters of recommendation 
about caregiverôs status, 
plus the applicant pro-
vides a personal story 

essay.   

2. Status as war wounded 
caregiver is verified 
through military chan-

nels.  

3. Interview selection  

4. Once hired, pre-
employment interview to 
assess current skills and 

those needed 

5. 3 month check to assess 

competency in new skills  

6. 6 months - final inter-
view, skill review, and 

letter of recommendation 

The actual training will vary, 
based on skills demon-
strated and new skills to be 
added.  MSCCN will provide 

training in these areas: 

Job posting on the Gateway 

Applicant communicationð

both written and oral 

Customer service 

Setting up a work-from-home 

office 

Guidelines for independent 

contractors 

Increased computer literacy 

Employment liaison with 

other war wounded families 

Learn joint service (DoD) 

terminology 

Internet research 

...and much more! 

Maria Cottrell is a proud 
military spouse. Her hus-
band Warren, a Sergeant 
in the Marine Corps, 
served his country for 
eleven years, including 
two tours in Iraq and one 
tour in Afghanistan. Maria 
managed the home front 
during his deployments. 
 
Maria noticed a huge dif-
ference in Warren when 
he returned from his third 
deployment. 
 
Warren was diagnosed 
with PTSD and hospital-
ized. Maria worked full-
time to help support the 
family. Once Warren was 
released, she missed 
many days of work taking 
Warren to appointments 
She never knew when she 
would have to leave work 
at a momentôs notice be-
cause Warren often called 
her in panic, needing her 
at home. 
 
Their daughter was diag-
nosed with Type 1 diabe-
tes and Maria shouldered 
the additional responsibil-
ity of more doctorôs visits 
and the need to monitor 
her daughterôs sugar lev-
els, administering several 
insulin injections a day.  
Mariaôs health suffered ï 
her blood pressure sky-
rocketed and she experi-
enced debilitating attacks 
of spastic colon, problems 
her physician attributed to 
stress. She was also diag-
nosed with a heart  defect 
and  was  finally  forced to 

give up her job. 
 
Warrenôs income was drasti-
cally reduced when he tran-
sitioned from active duty. 
When Maria lost her job, this 
proud Marine familyôs fi-
nances bottomed out. 
 
In March of 2009, Warren 
was diagnosed with TBI and 
now receives numerous 
medications to relieve his 
debilitating headaches.  
Maria will not leave her hus-
band ï she is committed to 
loving him and caring for him 
for the long haul. If she didnôt 
shoulder these responsibili-
ties, our government would 
be responsible for the costs 
of his caregiver. 
 
Maria was desperate to find 
work but was unable to work 
outside the home because of 
her responsibilities for her 
husbandôs care. Unfortu-
nately, she doesnôt have and 
canôt afford the basic require-
ments necessary to obtain a 
work-at-home position with 
MSCCN partner companies 
ï her computer is 9 years old 
and the family canôt afford 
any type of Internet service, 
much less the high-speed 
Internet service the position 
requires.  She also needed a 
more flexible schedule than 
our partner organizations 
can offer. 
 
This family doesnôt want 
charity ï they want to get 
their lives on track and make 
steps to build the financial 
stability they lost when War-
ren was injured. 
 
 

 
 
 
 
 
In November, 2009, Maria is 
entering a special MSCCN 
caregiver training internship, 
through a grant from the AS-
MBA Star Foundation, with a 
flexible schedule ranging 
from 20-25 hours per week.  
Maria will be working on the 
Gateway -- first step will be 
posting jobs. She will then be 
trained to match applicants to 
positions, start working with 
candidates, doing internet 
research etc. 
 
Maria is receiving a newer, 
albeit used computer, and 
funded internet services 
through MSCCN. 
 
Maria is very excited about 
the opportunity to work with 
the MSCCN.  She is thrilled 
to continue her connection 
with the military by assisting 
other military family members 
with their search for employ-
ment.  She hopes to be a re-
source and a sounding board 
for other caregivers who like 
Maria, have had their lives 
turned upside down. She is 
so grateful to have the oppor-
tunity to alleviate some of the 
stress of their financial bur-
den from Warren, who con-
stantly worries about keeping 
his family afloat.   
 
The MSCCN is honored to 
have this courageous care-
giver join our team!  We also 
thank Warren for his service 
to our country. 

First Intern Selected for MSCCNôs First Step  
Caregiver Employment Program ð Maria Cottrell  

 



 
 

MSCCN Noted Online at 

http://www.asmbastar.com/

sucessstories.asp as One 

of ASMBA Grant Recipi-

ents:  

Military Spouse Corpo-
rate Career Network 
(MSCCN) - Lake St. 
Louis, MO  
 
The MSCCN operates as 
an employment referral 
and job placement solution 
for military spouses, war-
wounded, and caregivers 
of war-wounded via an 
Internet gateway and a 
team of geographically di-
verse military spouses and 
veterans. The MSCCN 
specializes in vocational 
training, volunteer and em-
ployment workshops, and 
job search seminars at no 
cost to military installations 
and military-affiliated appli-
cants. They are an employ-
ment partner with all Army, 
Navy, Marines Corps, Air 
Force and Coast Guard 
military commands, instal-
lations and family cen-
ters. The grant from the 
ASMBA STAR Foundation 
will go to the MSCCN First 
Step Caregiver Employ-
ment Program, which 
is specifically targeted to 
the caregivers of severely 
war-wounded military. 
 
 
 
MSCCN will soon post 
more information about the 
ASMBA Star Foundation 
and Col. (ret.) Dougherty 
on the MSCCN.org web-
site.   

 
 
The ASMBA STAR Foun-
dation  was created on April 

2, 2008, as a 501(c)(3) not-
for-profit, non-commercial, 
tax exempt corporation lo-
cated in Nashville, Tennes-
see. In keeping with the in-
tent of the founders of AS-
MBA, the ASMBA STAR 
Foundation  is a voluntary 

association of persons dedi-
cated to improving the qual-
ity of life for all military per-
sonnel, veterans, and their 
families. The Foundation is 
committed to sound fiscal 
responsibility.   

The mission of The ASMBA 
STAR Foundation is to im-
prove the quality of life of 
the military service member, 
veterans and their families 
by contributing to those fi-
nancial, educational, social, 
employment and medical 
needs unmet by the U.S. 
Government.  The ASMBA 
STAR Foundation attempts 
to identify and respond to 
the military and veteran 
community needs by: 

¶ Cultivating and main-

taining effective partner-

 
 

 ships with individuals, 
 businesses, govern
 ment, and other veter

 ans organizations; and 

¶ Communicating with 
the military service 
member, veterans, 
and their families to 
better identify those 
needs. 

 

Read more about the AS-

MBA Star Foundation 

o n l i n e  a t  h t t p : / /

www.asmbastar.com/  

 

   Highlighted New Sponsor ð ASMBA Star Foundation 

 
Colonel (ret) 
Joe Dough-
erty. Vice-
President of 
the Armed 
S e r v i c e s 
M u t u a l 
Benefit As-
s o c i a t i o n 

and the ASMBA STAR Foun-
dation.   

 
Col. (ret.) Dougherty an-
swered MSCCN questions: 
 

1.  Why was the MSCCN 
First Step Caregiver Em-
p l o y m e n t  P r o g r a m 
awarded a grant from the 
ASMBA Star Foundation?  
 

The MSCCN First Step 
Caregiver Employment Pro-
gram was awarded a $5,000 
grant by ASMBA STAR 
Foundation because of the  

 
programôs direct alignment 
with one of our four key giv-
ing areas on two fronts 
which we wholeheartedly 
support. MSCCNôs program 
responds to the educational 
needs of the military com-
munity and helps satisfy the 
long-term employment 
needs of caregivers of se-
verely war-wounded military 
members. MSCCNôs pro-
gram is a cost effective 
means of training a lead 
cadre of individuals strategi-
cally placed at military in-
stallations across the coun-
try to successfully adminis-
ter the First Step Caregiver 
Employment Program. The 
ASMBA STAR Foundation 
views this program as hav-
ing a multiplying effect on 
positively responding to the 
needs of the military com-
munity.  

 
2. How would you like to 
see our MSCCN First Step 
Caregiver Employment 
Program expand nation-
ally?  

 
I believe that the MSCCN 
First Step Caregiver Em-
ployment Program needs to 
partner with other veteran 
agencies in building a vet-
eranôs support network 
online where the main ten-
ets of the caregiver program 
can be improved upon 
through direct collaboration 
with PTSD suffers and se-
verely disabled veterans 
from every branch of ser-
vice.  
 

     ASMBA - Vice-President ASMBA Remarks 

http://www.asmbastar.com/sucessstories.asp
http://www.asmbastar.com/sucessstories.asp
http://www.asmbastar.com/
http://www.asmba.com/
http://www.asmba.com/
http://www.asmba.com/
http://www.asmba.com/
http://www.asmba.com/


 

 

 6,003 reasons  

to study with Ashworth College 

  

1 ï 6,000 
 

Military spouses are now eligible to receive up to $6,000*  

through the new Career Advancement Account (MyCAA) to 

pay for your education ï with little to no out-of-pocket costs. 

 

      6,001 
 

Ashworthôs team of military experts are with you every step of 

the way. Dedicated to your success, weôre here to help with the 

application process, maximize tuition benefits, match your course 

of study to personal interests and goals, and anything else that 

comes up from enrollment until graduation. 

      6,002 
 

Complete your degree or train for a portable career in high 

demand fields such as health care, child care, financial services, 

technology, and much more. With over 100 nationally accredited 

courses of study, youôre sure to find the program perfectly suited 

to you. 

 

      6,003 
Study at home, at your own pace, wherever military life takes 

you. Family responsibilities and frequent moves make it hard to 

complete semesters, and can cause lost credits. Because itôs 

distance education we bring all your classes to you, so you can 

complete your degree in as little as six months.        

                *Level of education benefits varies by student. .Completion times based on an Associates degree, and varies by student. 

 
        You know the reasons whyénow make the call!   

   Call 877.265.0694 
       or visit AshworthMilitarySpouse.com  
 

  

 
This is the  

second MSEJ 
issue  

sponsored by 
Ashworth   
College.  

 
Give yourself a gift 

that will last a life-

time! Use your My-

CAA benefits and 

earn your College 

Degree.  

 

Now is the perfect 

time to get a head 

start on your New 

Yearôs resolution! 

Take advantage of 

your MyCAA benefits 

and earn an Ashworth 

Co l lege Degree. 

Thereôs no better time 

to improve your ca-

reeré and your life.  

 

Reap the benefits and 

the respect you de-

serve. You could 

graduate and be 

ready to compete for 

a better job in as little 

as 18 months! And 

with $6,000 from My-

CAA, you can gradu-

ate with little to no out

-of-pocket costs. 

 

Ashworth makes it 

easy to earn your 

accredited college 

degree.:  

 

Our dedicated Miltary 

Advisors will work with 

you one-on-one, now 

through graduation. 

 

Study anywhere at 

your own pace with no 

classes to attend. 

Receive one-on-one 

tutoring whenever you 

need help. 

Transfer credits let 

you accelerate your 

studies and graduate 

even faster. 

E n r o l l  b y 

12/31/2009 and 

save $200 off tui-

tion!    Call 877-265

-0694 now to 

speak with a Mili-

tary Advisor.  

http://www.ashworthcollege.edu/militaryspouse/

