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business. Passion cannot be bartered. Passion cannot be faked. Passion cannot be

bottled. Passion can be denied. Passion can be humbled. Passion can be shelved.

People willtell youtogofindy our passi on. That's ridiculous! You don‘t
passion. Passion has already found you. The question is
yourselfto acceptt he passions inside of you?l I f you have, | wani
ADon't ask yourself what the world needs, ask yourself wh
do that. Because what the world needs is people who have

Howard Washington Thurman
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travel agency rates available to agents through the use of GDS

Highlighted Company

systems and the CCRAtravel.com booking portal. Agents can

access all types of rates on the CCRAtravel.com
o yP

: RESERVATION_ booking portal, including exclusive CCRA Net Rates. Through
contracts with consortia, associations and travel networks

Reservation Center provides 24/7 call center services such as ASTA, Cruise Shoppes, IT Group, NACTA, OSSN,

for the travel agent community, enabling travel Vacation.com and WESTA, CCRA reaches over 20,000 travel
agency clients to outsource after-hours and overflow agency members. CCRA I nt ‘1l is a wholly
calls. Reservation Center's state-of-the-art call center Reservation Center, Inc. www.ccrainternational.com

services for inbound call support include Digital

Voice Recording, Call-Trak online activity reporting, Basic Requirements for a Reservation Agent:

emailed itineraries, custom answering for Personal

Touch 800-numbers as well as ROAM online ticket Satisfactorily complete instructional reservation training
monitoring. Reservation Center is a privately held Be available for flexible scheduling
corporation serving the travel industry for over 30 A Il’llIllIl.’ll.ln’l of 2-3 years travel agent experience

PC proficient

years and is the parent co mBe?ngr%étrat%gtho(r:o%gﬁ @ndelrspartldinglg of airfinre] fare rules
www.reservationcenter.net

MSSCN applicants interested in applying for positions in the

CCRA Int*l is the Ileading R&evEibn RRePdedd foTeviwdin®t dpénfhgs,p&ita
the travel agency market. CCRA partners with hotels resume, and then apply online through the MSCCN gateway
and affiliates worldwide and promotes negotiated for the specific position of interest.

Highlighted MSCCN Military Spouse

by the MSCCN Team

Krista Wells, Ph.D., The Military Spouse Coach ®, specializes in working with military
spouses because it is a topic close to her heart. In addition to being married to a Marine, she
has worked with hundreds of military spouses through her volunteer work and training. As

a personal and career coach, Krista has advised girlfriends of military enlistees, active duty
wives and reserve spouses who don‘t have
stay-at-th o me mot her s, job seekers, career chan

Krista coaches spouses at her office in Connecticut and virtually, by phone, across the United States. Before starting her
business, Wells Consulting Services, Krista worked in Human Resources and Organizational Development. She holds a

Ph.D. in Industrial-Organizational Psychology. Krista is a member of the International Coaching Federation and Coach

U. and is an active member of Toastmasters International
Female Executivesand Emp i r e Wh.Kéista méffher husband when he was stationed at Camp Pendleton in

California. They now reside in Connecticut with their two young children.
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MSCCN Talent Management Gateway

by Becky Brillon

Strength in Numbers

I recently attended a job fair hosted at a military base and received several negative comments

about the lack of employers geared toward spouse employment. The room was filled with

employers focusing on transitioning active duty servicemembers, not spouses.

My response to these spouses in regard to the job fair is the same response I use when we receive questions about lagging

jobs in their specific location on our Gateway:

—There is strength in numbers. Attending a job fair &

vi sual message to all of the employers (and military)

As an MSCCN team member, I can take all of those resumes and all of those signatures from the job fair when I
approach | ocal employers to offer our services or ask the

extremely difficult to approach the employer without resumes to prove there will be a return on their investment.

So, if you're ever feeling defeated or underappreciated w

frustration. There is strength in numbers. Remember, vyo

Current MSCCN Gateway Statistics as of June 2007 :

12 Corporate Employers 2642 Resumes Posted
7 Small Businesses 4405 Job Openings

MSCCN Volunteer Spotlight

MSCCN wants to expand its spotlight to those volunteering to help military spouses find appropriate employment

regardless of where employed. We encourage military family centers, DOL, workforce organizations, and others to

nominate an outstanding volunteer to appear in future editions of the Military Spouse Employment Journal (MSEJ).

Send your nomination including volunteer‘®s name, | ocation

spotlighted in our journal, to annedrw@bellsouth.net.
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MSCCN Employer News

Military Spouse Corporate Career Network

Virtual Positions — Human Resources

A Fortune 1000 provider of Outsourced Integrated Human Resource Solutions is seeking several Professional Sr.

Sales Executives for its Health & Welfare Benefits division, who are aggressive prospectors and cold callers for new

business solutions selling with experience in FSA, COBRA and Health & Welfare Benefits industry experience selling to

or

for TPA' s.

Qualifications:

Sever al territories area availabl e.

firms or ot her TPA' s

Minimum 7 years hunting, prospecting, developing and closing leads for new named enterprise business accounts

5+ years of FSA, Cobra, H&W benefits sales experience with or to brokerage house, insurance carrier, investment

Sales background in selling FSA, Cobra, Health & Welfare benefits outsourcing to enterprise level accounts ERP

and/or comprehensive technology solutions sales

Strategically calling on C-Level Executives using "VITO" and "COL" techniques to gain access
Demonstrated and proven quota success as a "Top Producer” in B2B outsourced and/or software solutions

Bachelor‘s degree or equivalent work experience.

Current MSCCN Employers

Charter Members

Boeing
Concentra
Kenexa

Magellan Health Services

Contributors
Arvest Bank
Bell Nursery
Brefeld Physical Therapy
Chick-Fil-A in Lawton, OK
Copymat in Escondido, CA

Devis

Corporate Subscribers

CAI CBRE

Ceridian HealthNet

Macro International Raytheon

Reservation Center Wachovia
Johnny Mac‘s Spor tProRlgver60 0 d s
Kings County Office of Education Richard, Wayne and Roberts
Luke Medical San Diego Eye Bank
National Van Lines Stripes—Border to Border
oMV Walgreens of OK

Goodwill Industries of Southern
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A Reference Check is Only a Click Away

by Becky Brillon

When I was in high school, my most influential teacher/mentor said to my entire Business

Economics class, —If you‘re old enough to e o
In other words, take responsibility and own your actions with honesty and integrity. She

al so said, —Act and speak as if your mot he roo
|l *ve always been drawn to jobs that support big causes, a

decisions and actions every working day. My personal life and experiences had to carry that same ethic, or I would be

a fraud. My high school teacher‘s words carried over to t
boss were in the room.I
While this advice is very wuseful in reference to busines

we live, specifically on public web sites such as MySpace, Facebook or Friendster. If you have a page on one of these

sites, think about your potential employer viewing it. If that scares you, read on.

While it is currently a touchy topic with some HR profess
web sites and granted a soci al networking page is not nec
HR professionals openly admit that the sites are fair game in the checking of references. Potential employers may be
viewing your page and using it as a factor in the decision to call for an interview. Can you think of a better reference

of your true (or exaggerated) self, than the one you openly portrayed on your MySpace site?

Think before you post! Would you want a potential employer to see pictures of you and your drunk friends posing on

a McDonal €dGo-RoiMedr gt age 20, looking l|like —Girls Gone Wild
read obscene or derogatory comments all over your profile? Would you want a potential employer to read a journal

that talks about very personal feelings or a bad rant abo

empl oyer to know you‘re a military spouse or that you hav

If your page on a social networking site is a liability to your job search, take action immediately. Blog as if your new
boss is reading and viewing the pictures. Non-d e s cr i pt screen names do not guarante
l't*s not called the World Wide Web for nothing.

Can you find yourself on the Internet? Try searching your name on Google, Ask, Yahoo or another search

engine to see what is listed about you! You might also try zabasearch.com, zoominfo.com and ziggs.com, too!
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New Web Site Feature ~ Ask Todd

Mr. Todd Davis has agreed to answer quest
perspective. Readers can find his —Ask

Below is a sample of questions he has answered.

Is it ever okay to exaggerate the length of time at a past employer?

As the saying goes, —Hmphoges value yousnotoydor youer s t

ability to do a job, but also for your dependability and integrity. If you are worried about

—gapsll in employment or concer n-periadbadjobskin yotir avérk hastony,eetax. Fitstp b e
gaps of any kind can be addressed directly — maybe you relocated and needed time to move or maybe you were searching

for the right position and it took time to find a suitable position. Be honest and accurate on your resume/applications.

While gaps in your resume may get you questions, lies will undoubtedly get you nowhere.

If I have past jobs that don’t relate to the job I'm applying for, should I leave them off my resume?
This can be somewhat difficult to understand at times, but every job you have had is relevant in some way. Remember

t his, —There is no such thing as under qualified, only wu

For one thing, regular employment shows stability, the quality many employers look for first. Also, many jobs can be
shown as strengths to potential employers. Here is an example. You want a job in an office, but have only worked in a
hospital environment. Two strengths from the hospital job are an ability to protect sensitive information as part of your
job (medical information, etc.) and a strong sense of commitment to quality and error-free work (making sure people get

the care they need).

Try this test — take your current job or recent jobs and make a list of the job duties. Then, next to each duty, think of the
quality that task or duty requires (say one of your duties is to open the store in the morning — that takes responsibility
and initiative; or if you transcribed documents, that takes accuracy and attention to detail, etc.) Once you have a list of

duties and qualities you have a checklist of qualities you bring to the job interview (and the job) ready made.

If my past employer would not provide a good reference or background check, should I leave them off
my resume?
It _s always best t o i ncThatdneanstalhofthethelfyeuithink a pashemployer will give $ u me .

bad reference, here are two things to think about.

One-empl oyers are very unlikely to say Mostgnaployers will dortfiftmndgtess a b o
of employment, titles and sometimes salary or wages. (Some do not confirm salary these days.) So, be honest on your
resumes and applications — if you leave it off and the company you want to work for runs an employment history, that

past employer will show up and then you will have some explaining to do.
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Two—-i f you think one person at your past employer won't be
someone else there you can ask to be a reference? This could be a peer worker, a colleague from a different department

that you worked with, or even another executive that you helped. For example, a salesperson may ask the product

manager from his/her former company to act as a reference. Maybe they collaborated on delivering products or your
were a receptionist who helped out the executive in anoth

Think about all the people you worked with, many of them might know more about your work than your old boss does.

I have problems with day-care schedules, should I tell interviewers?

The answer here is yes, but don't go into the subject unprepared. This is a great opportunity to show you have the ability
to plan and manage time, as well a sense of commitment and responsibility. We all have lives outside of our jobs. Some
people have hobbies, others pets, and many of us have families that need us. Federal laws have been enacted in the past
few years that recognize this basic fact - the Family Medical leave Act or FMLA is one. And today, many companies are
realizing that great people have a need to balance work and life, surveys tell us that more and more people value work-life

balance over money. So the real question here is, "How can I balance my life with my work?"

Each of us has to answer that question in our own way. Think of it like a puzzle and there can be many pieces to the
puzzle. The only way to solve a puzzle is to lay out all the pieces first, then see how they fit. So here are some simple

questions you can answer for yourself that can help solve the puzzle at job interviews:

What is the real schedule at work? Some offices are open from about 8 or 9 to about 5 or 6 - they do not really have a set
schedule. We have all seen colleagues who start later in the morning or leave earlier at the end of the day. Find out what

the actual schedule at the company is. Once you lock it down - you have the first piece.

What is the real schedule of my need? Let's say the "need" you have is for day-care, at a location that is neither too close
nor too far from your home and work. Many day-care services have very strict hours, say 7 AM to 5 PM. If you come

early or stay late, it costs more! So, if you know the schedule, you know the second piece.

Will these change in the near future?
Ask the employer if there are any changes being planned in the schedule for the office or company. Maybe a second shift
is being added, or maybe an "early bird" schedule is needed. In any case, this will help you understand if the schedule fit

right, or just right now. Ask you day care scheduler if they plan to change their hours at allin the future.
Now, do the pieces "fitl? I f you can see the connection
answered. If the pieces don't quite fit, maybe you have some clues that will present a solution for you. It's all about

bringing the pieces together to make the picture look great!

Todd Davis, Manager, Staffing Consulting at Health Net, Inc. asktodd@msccn.org

"Real success is finding your lifework in the work that you love." David McCullough
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What is a Career Coach?
As A Military Spouse, Why Would I Need One? By Krista Wells, PhD

Note: Krista Wells is a strong supporter of military spouses and is highlighted military spouse in
this issue .

MSCCN congratulates Krista on her career success and wants to share her information to

help educate readers on the field of career coaching. Many military family centers have career
coaches, while others are unable to provide these services. Although MSCCN does not endorse
non-partnered businesses, we do encourage readers to learn more about the field of career coaching and to contact
Krista for information if interested in learning more about her services. Her web site, militaryspousecoach.com,
provides the full article that is excerpted here.

Have you ever been highly motivated about a life change, but then quickly lost momentum? What conclusions can you

draw from that experience? For example, you decide a career change would be refreshing and fulfilling, and you begin to

look for a new job. You attend a couple of networking events, and even update your resume, but then for some reason,

you don‘t take action. You dJdmomviimme tyadrsdalhfatt Hatrryddre,cuwb
could do more. Perhaps fear of failure or, yes, even fear of success is blocking you. These are the moments when hiring a

coach can really help you get back on track. Working together with a Career Coach is a great way to receive objective

feedback, push yourself to the next level, and really live out your ambitions.

My clients experience a sense of awe when they discover the power that comes from being aware of their needs, values,
and interests. People begin to feel a sense of purpose when values are clarified, needs are satisfied, and passions are
realized. Positive results often create a domino effect, and as you make strides in finding fulfilling work, your finances
improve, your relationships become stronger, and your health regenerates. Coaching takes place through scheduled
telephone sessions and email correspondence. I combine career assessments with personal development assessments
because good coaching is holistic and focuses more on the person than the specific career goal. It is important that the

coach you choose is right for you in order to reap the full benefit.

Increasingly, military spouses are starting to put energy into their own goals while they continue to support their service
members and families. Hiring a coach may allow spouses to focus on their dreams, position themselves as they move,
and prepare for life after the military. As the Military Spouse Coach, I empathize with the challenges they face and I assist

in creating and maintaining a strong vision for each client.

Interested? Look into these resources to find more information:
The International Coaching Federation, www.coachfederation.org and Coach U, www.coachu.com, that offers a

comprehensive list of coaches.

If you would like to work with Krista, have any questions or have comments, please feel free to write her at

Krista@militaryspousecoach.com and she will do her best to respond.

Krista‘'s article can also be read in Militar
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Safety Message for Airplane Passengers
Also Great for Military Spouse Job Seekers By Anne Wight, GCDF, CFLE, CCRR

—I n case of emergency, place the oxygen mask

This advice seemed to go against common sense when I first heard it, but once I understood the

reason, I understood why it did make sense. To help others, we must stay strong ourselves.

This reality transfers to many other facets of life. My husband and I have always advised our children (now adult) that

we wi || protect our home so that iif they need a place to
monitor and keep our credit score in the upper levels so that we have the capability to borrow on credit if an unexpected
emergency arises. Along the same lines, I always kept my career skills strong to be able to adapt to the needs of the

changing workforce and our mobile lifestyle. (I am now semi-retired.) Military spouses who want careers while living the

mobile military lifestyle should consider doing the same.

When faced with a job search in a new location, it is very easy either to procrastinate or to become impatient. Military
spouses may find themselves engaging in negativeself-t al k such as —I can wait for seve
job since we need to be settled first.Il Some think that e

|l ocation before | can focus on me. l While there are ti me

examine their thoughts to see if they are using others as an excuse to procrastinate from the hard work that goes into
starting a successful job search. Others want to rush their job search and use negativeselftt al k t o expl ai n wh

get employed right away.

What are the —oxygen maskIl musts for military spouses who

1. Before relocating, contact the military family or readiness center to advise them of your upcoming work availability
and ask for information about the local employment market.

2. Prepare a well-crafted resume and update references prior to relocating. Be careful not to use outdated resume
resources or templates when updating your resume.

3. Pl ace your job search as a priority -tadltkelr arhde anowey s Dloa v
if things do not go well. Try a new field of work, go to school or take some new training, or perhaps volunteer if no
—perfectl job is waiting for you. This is a perfect ti m

4. Spend time building a network at your new location. Attend community events and become familiar with the
programs/services available on the military installation, especially those at the military family or readiness center.

Too often, military spouses focus on others and hesitate to place themselves as a priority. If a job or career is important,
it has to become a priority. Many spouses choose to work as part of their self-fulfillment while others need the extra
income to provide for their families. Whatever the motivation, time will pass whether the job search is front and center
or not. Yes, it may take time and effort to find suitable employment, but that oxygen mask can resuscitate a weakened

focus and lead to stability in the new location, which will benefit the entire family.
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About MSCCN
MSCCN

The Military Spouse Corporate Career Network was developed by a Navy spouse,

Deb Kloeppel and founded by Concentra in 2004. It became a non-profit organization in
2005. MSCCN works directly with large corporations and small businesses to place the
best applicants in the best organizations. MSCCN is proud to work with military family
centers and many military-affiliated non-profits to find job placements for military
spouses,

military widows/widowers, war wounded veterans, and caregivers of war wounded.

MSCCN‘s staff, referred to as the Team, ar

About the MSEJ

The Military Spouse Employment Journal is published for the web and in print on a
quarterly basis. Previous editions are archived on the MSCCN web site. Applicants are
encouraged to read the articles to keep up-to-date with the current MSCCN partnering
companies and highlighted job openings. Also included in each publication is career

development and job search advice.

MSCCN encourages career professionals and applicants to submit articles for inclusion
consideration in the MSEJ. Although no monetary reimbursement is paid for articles,

sharing knowledge of successful job search techniques helps all military spouses and

Attention . B

Bl sl their families.
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