Job Skills You Didn’t Know You Had

By Deb Kloeppel, President and CEO of MSCCN

As a military spouse, even if you have a long work history, formal education and great job skills, you may not be able to land a great job. Sometimes jobs that use the skills you have simply don’t exist where you live. Sometimes you just don’t have enough skills to market yourself effectively. Either way, part of the solution can be found in identifying and communicating your transferable skills.

Transferable skills are non-job specific skills that can be used in many different jobs. You may have gotten these skills by being a parent, caring for someone, shopping, hobbies, or through formal education, training and job experience. For example, if you’ve done a lot of grocery shopping, you’ve probably developed skills that employers find valuable: budgeting, planning, organizing, time management, problem solving, and qualitative comparison. 

Sound like a stretch? It’s not. Employers often put these non-job specific skills higher on their priority list than job specific skills. Why? Generally, and for many occupations, they know they can train someone to do specific tasks, but they want to train people who already have these “foundational” skills; it makes the training easier for everyone. 

So how do you identify your transferable skills? One way is to think about your hobbies, volunteer work, previous jobs, schooling, parenting, homemaking and other activities and identify what skills you used in the following areas:

- Basic Skills: using language, reading and math to get things done

- Problem Solving Skills: identifying the root causes of problems, and coming up with solutions

- Resource Management Skills: getting done what you need to get done with the resources at hand

- Social Skills: working with others to achieve a common goal; leading others to achieve a goal

- Systems Skills: seeing how things, people or information relates to each other

- Technical Skills: using tools (for example, the Internet or email) to achieve a goal

It’s easiest if you look at a list of words that describe typical skills in these categories. One the best places to find these lists is on the US Department of Labor’s O*NET (Occupational Information Network) system. You can find these lists at: 

http://online.onetcenter.org/find/ 

Look especially at the “Skills” folder. This site will also show you typical jobs that use these transferable skills. 

It’s important that you write down a list of all the transferable skills you think you have; don’t short-change yourself! You could ask some friends to help as they often see things you do that you don’t even think about. You might want to apply for help on www.msccn.org, which is a non-profit set up to help military spouses get good corporate jobs. It’s also important that you be as specific as possible. Remember, what you’re really doing is proving to an employer how valuable you are. The best way to do that is by:

1) identifying specific instances or events that posed a problem for you; something that stood between you and your goal. It may have been related to the family budget, transportation issues, child care issues, problems on a previous job, a tough class at school, or just a social situation.

2) identifying and describing the specific skills (both job specific, if you have them, AND transferable) you used to meet the challenge and

3) briefly describing the result

Keep this formula in mind, don’t forget your transferable skills, and your resumes and job interviews will be far more effective. 
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