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Charlotte Lingard-Young is the owner of C. Y. Virtual Solutions, a virtual assistance practice 
with primary focus being transcription services.   
 
Prior to starting her own business, Charlotte built her career as a corporate professional in the 
behavioral healthcare, insurance, and technology industries in both Florida and the Washington, 
D. C. area.   She currently resides in Colorado Springs, CO.   
 
She is the wife of an active duty Air Force Officer, mother of two children and one Silky Terrier, 
a former Air Force Officer, a Personal Financial Counselor, and holds a black-belt with Universal 
Kempo Karate Schools in Kardio Kickboxing.   
 
She holds a B.S. degree in Psychology from the University of South Carolina, and a M. S. from 
Florida State University in Applied Psychology.   She also holds an Accredited Financial 
Counselor Certification through AFCPE (Association for Financial Counseling Planning and 
Education) and is a Professional Financial Counselor with MHN Government Services.   
 
She is a member of the International Virtual Assistance Association (IVAA), Colorado Virtual 
Assistants, The American Transcription Association, Military Spouse Virtual Assistants, and The 
Association for Financial Counseling Planning and Education (AFCPE).   
 
She enjoys traveling, music (both listening and learning to play piano), martial arts, modeling, 
decorating, watching her son play football, basketball and soccer, spending time with family, 
and most of all, helping others.       
 
Charlotte began volunteering with MSCCN in fall 2010 and was recently a guest speaker at 
MSCCN’s Colorado Springs-based Milspouse Job Club™.  Charlotte enjoys sharing her 
success story and how she attributes her career successes working in a virtual environment 
with other military spouses. 
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